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In our digital age we can communicate, access, create, and share an abundance of
information effortlessly, rapidly, and nearly ubiquitously. The consequence of
having so many choicesisthat they compete for our attention: we continually
switch our attention between different types of information while doing different
types of tasks; in other words, we multitask. The activity of information workers
in particular is characterized by the continual switching of attention throughout
the day. In this book, empirical work is presented, based on ethnographic and
sensor data collection, which reveals how multitasking affects information
workers' activities, mood, and stressin real work environments. Multitasking is
discussed from various perspectives. activity switching, interruptions astriggers
for activity switching, email asamajor source of interruptions, and the converse
of distractions. focused attention. All of these factors are components of
information work. This book begins by defining multitasking and describing
different research approaches used in studying multitasking. It then describes
how multiple factors occur to encourage multitasking in the digitally-enabled
workplace: the abundance and ease of accessing information, the number of
different working spheres, the workplace environment, attentional state, habit,
and social norms. Empirical work is presented describing the nature of
multitasking, the relationship of different types of interruptions and email with
overload and stress, and patterns of attention focus. The final chapter ties these
factors together and discusses challenges that information workersin our digital
age face.
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In our digital age we can communicate, access, create, and share an abundance of information effortlesdly,
rapidly, and nearly ubiquitously. The consequence of having so many choicesis that they compete for our
attention: we continually switch our attention between different types of information while doing different
types of tasks; in other words, we multitask. The activity of information workersin particular is
characterized by the continual switching of attention throughout the day. In this book, empirical work is
presented, based on ethnographic and sensor data collection, which reveals how multitasking affects
information workers' activities, mood, and stress in real work environments. Multitasking is discussed from
various perspectives: activity switching, interruptions as triggers for activity switching, email as amajor
source of interruptions, and the converse of distractions. focused attention. All of these factors are
components of information work. This book begins by defining multitasking and describing different
research approaches used in studying multitasking. It then describes how multiple factors occur to encourage
multitasking in the digitally-enabled workplace: the abundance and ease of accessing information, the
number of different working spheres, the workplace environment, attentional state, habit, and social norms.
Empirical work is presented describing the nature of multitasking, the relationship of different types of
interruptions and email with overload and stress, and patterns of attention focus. The final chapter ties these
factors together and discusses challenges that information workersin our digital age face.
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Editorial Review

About the Author

GloriaMark is a Professor in the Department of Informatics, University of California, Irvine. Her research
focuses on studying the impact that digital technology has on people in real-world settings. She uses arange
of sensors, biosensors, and other measures to conduct precision tracking of information workers digital
media use, focus, and mood. She received her Ph.D. in Psychology from Columbia University. She has
worked at the German National Research Center for Information Technology (now Fraunhofer Institute) and
has been a visiting researcher at Microsoft Research, IBM, Boeing, and The MIT Media Lab. In 2006 she
received a Fulbright scholarship where she worked at the Humboldt University in Berlin, Germany. She has
been the technical program chair for the premiere ACM CSCW'12, ACM CSCW'06, and ACM GROUP05
conferences, has won and been nominated for best paper awards, and is on the editoria board of the top
journasin the field of human-computer interaction: ACM TOCHI and Human-Computer Interaction. Her
work has appeared in the popular press such as The New Y ork Times, the BBC, NPR, Time, and The Wall
Street Journal, and she was invited to speak at the South x Southwest (SXSW) conference.

Users Review
From reader reviews:
Martin McDanid:

The book Multitasking in the Digital Age (Synthesis Lectures on Human-Centered Informatics) can give
more knowledge and also the precise product information about everything you want. So why must we leave
avery important thing like a book Multitasking in the Digital Age (Synthesis L ectures on Human-Centered
Informatics)? A few of you have a different opinion about publication. But one aim that will book can give
many details for us. It is absolutely proper. Right now, try to closer using your book. Knowledge or info that
you take for that, you could give for each other; you could share all of these. Book Multitasking in the
Digital Age (Synthesis Lectures on Human-Centered Informatics) has simple shape however you know: it
has great and large function for you. Y ou can search the enormous world by available and read a publication.
So it isvery wonderful.

Anne Hernandez:

Do you one among people who can't read pleasant if the sentence chained inside straightway, hold on guys
that aren't like that. This Multitasking in the Digital Age (Synthesis Lectures on Human-Centered
Informatics) book is readable by simply you who hate those perfect word style. Y ou will find the info here
are arrange for enjoyable examining experience without leaving possibly decrease the knowledge that want
to supply to you. The writer involving Multitasking in the Digital Age (Synthesis Lectures on Human-
Centered Informatics) content conveys objective easily to understand by many people. The printed and e-
book are not different in the information but it just different such asit. So, do you continue to thinking
Multitasking in the Digital Age (Synthesis Lectures on Human-Centered Informatics) is not loveable to be
your top record reading book?



Clarence Danner:

This book untitled Multitasking in the Digital Age (Synthesis Lectures on Human-Centered Informatics) to
be one of several booksin which best seller in thisyear, here is because when you read this book you can get
alot of benefit onto it. Y ou will easily to buy this book in the book retailer or you can order it through
online. The publisher in this book sells the e-book too. It makes you quickly to read this book, as you can
read this book in your Cell phone. So there is no reason for you to past this publication from your list.

Rachel Glidewell:

With this erawhich is the greater man or who has ability in doing something more are more valuable than
other. Do you want to become one of it? It isjust simple strategy to have that. What you should do is just
spending your time little but quite enough to experience alook at some books. One of the booksin the top
listing in your reading list is actually Multitasking in the Digital Age (Synthesis Lectures on Human-
Centered Informatics). This book which can be qualified as The Hungry Hillsides can get you closer in
becoming precious person. By looking upwards and review this reserve you can get many advantages.
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