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Introduction to Emergency Management, Third Edition provides a
comprehensive update of this foundational text on the background components
and systems involved in the management of disasters and other emergencies. The
book details current practices, strategies, and the key players involved in
emergency management, especially in the U.S. but also around the world.
Expanded coverage of local and state issues, particularly as they need to interact
and work with FEMA and other federal agencies, adds value to public
administrators locally tasked with protecting their community. The Third Edition
is fully updated to cover FEMA's continually changing role within the
Department of Homeland Security and the impact and aftermath of Hurricane
Katrina. Lessons including proper planning, mitigation, in-crisis decisions,
evacuation, and recovery shed light on how managers can avoid devastating
breakdowns in communication and leadership during an event. Not only terrorist
events but many such natural disasters require similar preparedness planning.
Emergency planning is vital to the security of entire communities and thus an
essential focus for research, planning and training. This new edition continues in
its tradition of serving as an essential resource for students and young
professionals in the discipline of Emergency Management.

* Case examples provide current specific examples of disasters and how they
were managed
* Full-color hurricane Katrina section with event timeline
* Written by 2 former FEMA senior officials who draw on firsthand experience
in day-to-day emergency management operations
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FEMA's continually changing role within the Department of Homeland Security and the impact and
aftermath of Hurricane Katrina. Lessons including proper planning, mitigation, in-crisis decisions,
evacuation, and recovery shed light on how managers can avoid devastating breakdowns in communication
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Editorial Review

About the Author
George Haddow currently serves as an Adjunct Professor at the Homeland Security Studies program at
Tulane University in New Orleans, LA. Prior to jpining academia, Mr. Haddow worked for eight years in the
Office of the Director of the Federal Emergency Management Agency (FEMA) as the White House Liaison
and the deputy Chief of Staff. He is a founding partner of Bullock and Haddow LLC, a disaster management
consulting firm.

Jane A. Bullock has worked in emergency management for over 20 years most recently as the Chief of Staff
to James Lee Witt the Director of the Federal Emergency Management Agency (FEMA). In this position Ms.
Bullock served as principal advisor to the Director on all Agency programmatic and administrative activities,
provided advice and recommendations to the Director on policies required to carry out the mission of the
agency; managed the day-to-day operations of the Agency; directed, monitored, and evaluated Agency
strategic and communication processes; and oversaw administration of the Agency’s resources, including the
disaster relief fund. Represented the Director and the Administration with Congress, State and municipal
governments, foreign officials, constituent groups and the media. Served as a principal spokesperson for the
Agency’s programs both before, during and after disasters. Chief architect of FEMA’s Project Impact:
Building Disaster Resistant Communities, a nationwide effort by communities and businesses to implement
prevention and risk reduction programs. Principal on a project to create National Disaster Response and
Mitigation system for Argentina and in six Central American and Caribbean countries. Served as part of the
Clinton Administration’s communications team for the Y2K issue.

Damon P. Coppola is a Partner with Bullock and Haddow LLC, a disaster management consulting firm. He
has extensive experience in disaster preparedness and planning through his work with the World Bank
Group; The Institute for Crisis, Disaster, and Risk Management; the US Army Corps of Engineers; and the
Federal Emergency Management Agency, among others. Mr. Coppola is the author of Introduction to
International Disaster Management (Butterworth-Heinemann), and co-author of Introduction to Homeland
Security (Butterworth-Heinemann) and Hazards Risk Management (The Federal Emergency Management
Agency). He has also been published in several industry journals, including Disaster Prevention and
Management, The Beacon, The American Society of Professional Emergency Planners Journal, and The
International Association of Emergency Managers Newsletter, among others. Mr. Coppola holds an M.E.M
in Crisis, Emergency, and Risk Management from George Washington University.

Users Review

From reader reviews:

Eric Johnson:

The book Introduction to Emergency Management, Third Edition (Homeland Security Series) will bring one
to the new experience of reading a new book. The author style to clarify the idea is very unique. If you try to
find new book you just read, this book very appropriate to you. The book Introduction to Emergency
Management, Third Edition (Homeland Security Series) is much recommended to you to see. You can also
get the e-book in the official web site, so you can quicker to read the book.



Suzanne Jensen:

Reading can called head hangout, why? Because if you find yourself reading a book mainly book entitled
Introduction to Emergency Management, Third Edition (Homeland Security Series) your brain will drift
away trough every dimension, wandering in every aspect that maybe unidentified for but surely can become
your mind friends. Imaging every single word written in a guide then become one type conclusion and
explanation that maybe you never get ahead of. The Introduction to Emergency Management, Third Edition
(Homeland Security Series) giving you an additional experience more than blown away your mind but also
giving you useful info for your better life in this era. So now let us show you the relaxing pattern the
following is your body and mind is going to be pleased when you are finished looking at it, like winning a
game. Do you want to try this extraordinary paying spare time activity?

Gabriel Badger:

Many people spending their period by playing outside along with friends, fun activity using family or just
watching TV 24 hours a day. You can have new activity to spend your whole day by looking at a book. Ugh,
think reading a book can really hard because you have to bring the book everywhere? It ok you can have the
e-book, taking everywhere you want in your Smartphone. Like Introduction to Emergency Management,
Third Edition (Homeland Security Series) which is finding the e-book version. So , why not try out this
book? Let's view.

Nikki Kirkland:

A number of people said that they feel uninterested when they reading a reserve. They are directly felt it
when they get a half portions of the book. You can choose often the book Introduction to Emergency
Management, Third Edition (Homeland Security Series) to make your current reading is interesting. Your
skill of reading ability is developing when you similar to reading. Try to choose simple book to make you
enjoy to read it and mingle the feeling about book and studying especially. It is to be initial opinion for you
to like to open up a book and learn it. Beside that the guide Introduction to Emergency Management, Third
Edition (Homeland Security Series) can to be your brand-new friend when you're sense alone and confuse
with what must you're doing of their time.
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