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Since its very inception, social work has been considered an organizationally
based profession, with the majority of its workforce employed within formal
organizations. Whether in nonprofit, for-profit, or governmental agencies, the
practical realities of human service organizations are a central element of
professional social work. This book explores the climate and culture of these
agencies and provides essential information for surviving and thriving in this
setting. It prepares students for their future careers so they will feel empowered
in their work and be able to fulfill their responsibilities toward organizational,
community, and social change. Using real-life examples, the authors examine the
internal structures of management, financing, and supervision and discuss
common conflicts between agencies and professionals. The book s
straightforward tone and practical advice make it an asset to anyone entering
human service organizations.

This new edition contains updated examples, case studies, and references. It also
contains valuable information on the effects of the recent financial crisis on
human service organizations. Agencies now face increased caseloads and more
complex social problems with fewer resources and less money. Understanding
how these events have changed the nature of human service organizations will
allow students to be better prepared for the work ahead of them.

Features: Expanded content on the practical aspects of organizational theory and
suggestions for developing leadership skills; Updated examples, case studies, and
references throughout the book; Key points and discussion questions following
each chapter; Updated instructor s manual available online as a PDF or Word
document;
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Editorial Review

Review
This volume offers knowledge about an often underappreciated area of social work practice. It discusses
social workers roles within organizations, promotes an understanding of how human service organizations
function, and shows readers how to apply this knowledge in their professional practice. --VOLUNTAS:
International Journal of Voluntary and Nonprofit Organizations 19(3)

About the Author
Rich Furman (MSW, University of Pennyslvania; PhD, Yeshiva University) is professor of social work at the
University of Washington, Tacoma, with more than ten years experience in both direct practice and
administration. Professor Furman has published over 100 scholarly articles, books, and chapters and in 2011
was awarded the University of Washington, Tacoma s distinguished researcher award.

Margaret Gibelman (MSW, Rutgers University; DSW, Adelphi University; d. 2005) was executive director
of the Lupus Foundation of America and the National Association of School Psychologists and was the
associate executive director of the Council on Social Work Education. Professor Gibelman was the director
of the doctoral program at the Wurzweiler School of Social Work, Yeshiva University and worked in the
human services as a clinician, supervisor, educator, and manager.

Users Review

From reader reviews:

Grace Seals:

Have you spare time to get a day? What do you do when you have considerably more or little spare time?
That's why, you can choose the suitable activity for spend your time. Any person spent their particular spare
time to take a move, shopping, or went to typically the Mall. How about open or even read a book eligible
Navigating Human Service Organizations: Essential Information for Thriving and Surviving in Agencies?
Maybe it is for being best activity for you. You realize beside you can spend your time along with your
favorite's book, you can more intelligent than before. Do you agree with it is opinion or you have different
opinion?

Shirley Parker:

Book will be written, printed, or created for everything. You can know everything you want by a e-book.
Book has a different type. As we know that book is important matter to bring us around the world. Adjacent
to that you can your reading ability was fluently. A publication Navigating Human Service Organizations:
Essential Information for Thriving and Surviving in Agencies will make you to end up being smarter. You
can feel more confidence if you can know about every little thing. But some of you think which open or
reading the book make you bored. It is not make you fun. Why they may be thought like that? Have you
looking for best book or appropriate book with you?



Julio Rico:

Reading a e-book tends to be new life style in this particular era globalization. With studying you can get a
lot of information that could give you benefit in your life. Having book everyone in this world can certainly
share their idea. Textbooks can also inspire a lot of people. Lots of author can inspire their reader with their
story as well as their experience. Not only the storyline that share in the textbooks. But also they write about
the data about something that you need example. How to get the good score toefl, or how to teach children,
there are many kinds of book which exist now. The authors nowadays always try to improve their expertise
in writing, they also doing some exploration before they write to their book. One of them is this Navigating
Human Service Organizations: Essential Information for Thriving and Surviving in Agencies.

Beth Sanders:

Beside this particular Navigating Human Service Organizations: Essential Information for Thriving and
Surviving in Agencies in your phone, it might give you a way to get nearer to the new knowledge or info.
The information and the knowledge you will got here is fresh from the oven so don't end up being worry if
you feel like an aged people live in narrow town. It is good thing to have Navigating Human Service
Organizations: Essential Information for Thriving and Surviving in Agencies because this book offers for
you readable information. Do you oftentimes have book but you would not get what it's facts concerning. Oh
come on, that will not happen if you have this inside your hand. The Enjoyable option here cannot be
questionable, just like treasuring beautiful island. Use you still want to miss the idea? Find this book along
with read it from currently!
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