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This book is an accessible and engaging introduction to the subject, and a must-
read text for al students of employment relations. The book is both
comprehensive and clearly focused, going beyond the traditional regulation of
the employment relationship to examine how it is experienced and contested by
employees, either individually or collectively. Adopting acritical approach,
Introducing Employment Relations offers a broad perspective that highlights the
relevance of employment relations for millions of working individuals around the
world, aswell as for organizations, and the wider society.

Thethird edition offers a new part and chapter structure to strengthen and
broaden the focus on key themes such as employee engagement, conflict,
disputes, and conflict resolution . There are also two new chapters tackling pay
and working time, as well as a new part four dedicated to examining conflict and
conflict resolution in the workplace.

Based on up-to-date research studies, and organised thematically, the book
clearly demonstrates how employment relations operates in the twenty-first
century, and the implications of the recent financial crisis on both workers and
organisations alike. The book includes discussion of the "fair pay" and "living
wage" campaigns, aswell as the implications of pay "freezes," flexible working
arrangements, and reduced working hours.

A weadlth of carefully designed learning features including reflection points,
international perspective boxes, and employment relations in practice boxes
ensure you develop your understanding of key topics, while assignment and
discussion questions check and reinforce your learning. The critical approach
enables you to take your knowledge further, and fully get to grips with the key
debates on the subject. The book also offers plenty of up-to-date case studies to
illustrate how theory applies to real world organizations, including Amazon, Pret
aManger, and Apple.
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This book is an accessible and engaging introduction to the subject, and a must-read text for all students of
employment relations. The book is both comprehensive and clearly focused, going beyond the traditional
regulation of the employment relationship to examine how it is experienced and contested by employees,
either individually or collectively. Adopting a critical approach, Introducing Employment Relations offers a
broad perspective that highlights the relevance of employment relations for millions of working individuals
around the world, aswell asfor organizations, and the wider society.

Thethird edition offers a new part and chapter structure to strengthen and broaden the focus on key themes
such as employee engagement, conflict, disputes, and conflict resolution . There are also two new chapters
tackling pay and working time, as well as a new part four dedicated to examining conflict and conflict
resolution in the workplace.

Based on up-to-date research studies, and organised thematically, the book clearly demonstrates how
employment relations operates in the twenty-first century, and the implications of the recent financial crisis
on both workers and organisations alike. The book includes discussion of the "fair pay" and "living wage"
campaigns, aswell asthe implications of pay "freezes," flexible working arrangements, and reduced working
hours.

A wealth of carefully designed learning features including reflection points, international perspective boxes,
and employment relations in practice boxes ensure you develop your understanding of key topics, while
assignment and discussion questions check and reinforce your learning. The critical approach enables you to
take your knowledge further, and fully get to grips with the key debates on the subject. The book also offers
plenty of up-to-date case studies to illustrate how theory applies to real world organizations, including
Amazon, Pret aManger, and Apple.
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Editorial Review

Review

"Thisis an excellent employment relations text that provides a sound coverage to the field. It engages with
the critical debates, isinternational, draws on up-to-date studies and data, and importantly deals with arange
of contemporary employment relations issues often neglected. Thisis

an essential text for students of employment relations at undergraduate and post-graduate level "
|--iGeraldine Healy, Professor of Employment Relations, Queen Mary University of London

"The book is engaging and well written. It captures and sustains the reader's interest through the use of
relevant and up-to-date examples. The international perspectives are useful, as are the chapter case studies
and assignment and discussion questions.”

--Dr Rory Donnelly, Senior lecturer, University of Birmingham

"This book provides excellent critical analysis of the latest research on the subject and is an engaging text for
students and academics alike."

--Professor Andy Danford, Bristol Business School, UWE

About the Author
Steve Williams, Reader in Employment Relations at the University of Portsmouth Business School

Users Review
From reader reviews:
Daryl Stedle:

Do you have favorite book? When you have, what is your favorite's book? Publication is very important
thing for usto be aware of everything in the world. Each reserve has different aim or perhaps goal; it means
that e-book has different type. Some people really feel enjoy to spend their time and energy to read a book.
They are reading whatever they take because their hobby is usually reading a book. Think about the person
who don't like studying a book? Sometime, person feel need book if they found difficult problem or even
exercise. Well, probably you should have this Introducing Employment Relations: A Critical Approach.

Linda Guyette:

The e-book with title Introducing Employment Relations. A Critical Approach posesses alot of information
that you can study it. You can get alot of benefit after read this book. This book exist new know-how the
information that exist in this reserve represented the condition of the world right now. That isimportant to
yo7u to be aware of how the improvement of the world. That book will bring you throughout new era of the
globalization. Y ou can read the e-book on your own smart phone, so you can read that anywhere you want.



Nancy Ochoa:

Y ou can spend your free time you just read this book this book. This Introducing Employment Relations: A
Critical Approach issimple to develop you can read it in the park your car, in the beach, train and soon. If
you did not have got much space to bring often the printed book, you can buy the particular e-book. It is
make you much easier to read it. Y ou can save the particular book in your smart phone. Therefore there are a
lot of benefits that you will get when one buys this book.

Randy Acevedo:

Do you like reading a book? Confuse to looking for your favorite book? Or your book seemed to be rare?
Why so many concern for the book? But just about any people feel that they enjoy for reading. Some people
likes studying, not only science book but novel and Introducing Employment Relations: A Critical Approach
or perhaps others sources were given information for you. After you know how the truly amazing a book,
you feel wish to read more and more. Science book was created for teacher as well as students especially.
Those books are helping them to add their knowledge. In various other case, beside science publication, any
other book likes Introducing Employment Relations: A Critical Approach to make your spare time more
colorful. Many types of book like this.
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