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The growth of digital marketing is the most important yet unpredictable trend in
marketing today. How can the online world be harnessed by the companies of
today and tomorrow to grow their marketing impact? What role do information
and databases have to play in this system? And why do some non-digital means
of direct marketing still remain so powerful? Alan Tapp's successful text haslong
been aleading authority on direct marketing, and for thisfifth edition heisjoined
by lan Whitten and Matthew Housden for the most up-to-date book yet. The
authors all bring great expertise across direct, database and digital marketing to
provide comprehensive, compelling coverage of the key theory and debates of
the fields. The fifth edition includes comprehensive coverage of all recent
developmentsin digital marketing, including analysis of the seemingly relentless
rise of Facebook, Twitter and other forms of social media. It has arange of
thoroughly updated case studies covering companies and organisations from
sports teams to car manufacturers and non-profits and contains a new chapter on
Data Protection legislation and itsimpact on marketers.
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Editorial Review
From the Back Cover

The growth of digital marketing is the most important yet unpredictable trend in marketing today. How can
the online world be harnessed by the companies of today and tomorrow to grow their marketing impact?
What role do information and databases have to play in this system? And why do some non-digital means of
direct marketing still remain so powerful ?

Alan Tapp's successful text has long been aleading authority on direct marketing, and for this fifth edition
he isjoined by lan Whitten and Matthew Housden for the most up-to-date book yet. The authors al bring
great expertise across direct, database and digital marketing to provide comprehensive, compelling coverage
of the key theory and debates of the fields.

K ey features of the 5" edition

- Coverage of al recent developmentsin digital marketing, including analysis of the seemingly relentless
rise of Facebook, Twitter and other forms of social media

- Thoroughly updated case studies covering companies and organisations from sports teamsto car
manufacturers and non-profits

- A new chapter on Data Protection legislation and itsimpact on marketers

About the authors

Alan Tapp is Professor of Marketing at Bristol Business School at the University of the West of England.

lan Whitten isa senior lecturer and tutor at the University of Greenwich with ailmost 20 years of professional
direct marketing experience.

Matthew Housden isa principal lecturer at the University of Greenwich, and atutor and senior consultant
with the Institute of Direct and Digital Marketing.



Users Review
From reader reviews:
Jonathan Nelson:

The feeling that you get from Principles of Direct Database & Digital Marketing is the more deep you
rooting the information that hide into the words the more you get interested in reading it. It doesn't mean that
this book is hard to comprehend but Principles of Direct Database & Digital Marketing giving you joy
feeling of reading. The writer conveys their point in a number of way that can be understood through anyone
who read it because the author of this publication is well-known enough. This specific book also makes your
own vocabulary increase well. That makesit easy to understand then can go to you, both in printed or e-book
style are available. We highly recommend you for having that Principles of Direct Database & Digital
Marketing instantly.

Frances Williamson:

Areyou kind of hectic person, only have 10 or maybe 15 minute in your day to upgrading your mind ability
or thinking skill actually analytical thinking? Then you are having problem with the book in comparison with
can satisfy your small amount of timeto read it because this all time you only find reserve that need more
time to be learn. Principles of Direct Database & Digital Marketing can be your answer since it can be read
by an individua who have those short free time problems.

Edward Carter:

In this age globalization it isimportant to someone to find information. The information will make a
professional understand the condition of the world. The condition of the world makes the information
simpler to share. You can find alot of recommendations to get information example: internet, newspaper,
book, and soon. Y ou can observe that now, alot of publisher which print many kinds of book. Typically the
book that recommended to you personally is Principles of Direct Database & Digital Marketing this guide
consist alot of the information from the condition of thisworld now. This kind of book was represented so
why is the world has grown up. The language styles that writer require to explain it is easy to understand.
The particular writer made some study when he makes this book. That's why this book ideal al of you.

Jacqueline Ramos:

Many people spending their time frame by playing outside having friends, fun activity using family or just
watching TV 24 hours aday. Y ou can have new activity to enjoy your whole day by reading through a book.
Ugh, think reading a book can actually hard because you have to accept the book everywhere? It alright you
can have the e-book, having everywhere you want in your Mobile phone. Like Principles of Direct Database
& Digital Marketing which is having the e-book version. So, try out this book? Let's see.
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