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Computer science as an engineering discipline has been spectacularly successful.
Yet it is also a philosophical enterprise in the way it represents the world and
creates and manipulates models of reality, people, and action. In this book, Paul
Dourish addresses the philosophical bases of human-computer interaction. He
looks at how what he calls "embodied interaction" -- an approach to interacting
with software systems that emphasizes skilled, engaged practice rather than
disembodied rationality -- reflects the phenomenological approaches of Martin
Heidegger, Ludwig Wittgenstein, and other twentieth-century philosophers. The
phenomenological tradition emphasizes the primacy of natural practice over
abstract cognition in everyday activity. Dourish shows how this perspective can
shed light on the foundational underpinnings of current research on embodied
interaction. He looks in particular at how tangible and social approaches to
interaction are related, how they can be used to analyze and understand embodied
interaction, and how they could affect the design of future interactive systems.
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Computer science as an engineering discipline has been spectacularly successful. Yet it is also a
philosophical enterprise in the way it represents the world and creates and manipulates models of reality,
people, and action. In this book, Paul Dourish addresses the philosophical bases of human-computer
interaction. He looks at how what he calls "embodied interaction" -- an approach to interacting with software
systems that emphasizes skilled, engaged practice rather than disembodied rationality -- reflects the
phenomenological approaches of Martin Heidegger, Ludwig Wittgenstein, and other twentieth-century
philosophers. The phenomenological tradition emphasizes the primacy of natural practice over abstract
cognition in everyday activity. Dourish shows how this perspective can shed light on the foundational
underpinnings of current research on embodied interaction. He looks in particular at how tangible and social
approaches to interaction are related, how they can be used to analyze and understand embodied interaction,
and how they could affect the design of future interactive systems.
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Editorial Review

Review

Human-computer interaction meets philosophical treatments of embodiment. The result: a foundational study
of living and acting in a wired world. And a rare achievement too: a readable and engaging book which
manages to be both sensible and groundbreaking at the same time.

(Andy Clark, Department of Philosophy, University of Edinburgh)

A revolution in design and the role of computer science is upon us: Where the Action Is describes the way.
In the old days, the focus was upon the technology and 'computing,' hence the interest is the interface
between humans and machines -- us versus them. Not anymore. As Dourish so cogently explains, design
should not be about tasks and their requirements, or applications, or computing--design is really about
interaction, with a focus on ubiquity, tangibility, and most of all, shared awareness, intimacy, and emotions.
This is a revolution badly needed: It's about time.

(Donald A. Norman, Norman Nielsen Group and UNext Learning Services, author of The Invisible
Computer)

Where the Action Is provides intellectual foundations for the emerging movement that makes people, and not
machines, central to the process of design. With a clarity and thoughtfulness that make hard ideas easy, Paul
Dourish's book will only increase in importance as the social nature of computing becomes evident to a new
generation of technologists.

(Philip E. Agre, Department of Information Studies, University of California, Los Angeles)

Engagingly written....

(R. Keith Sawyer Philosophical Psychology)

Important reading for anyone engaged in designing computer-based systems to support human activities...
full of interesting ideas and insights.

(Richard Mateosian IEEE Micro)

In this beautifully written book, Paul Dourish synthesizes conceptual resources drawn from across the
humanities, social and computing sciences, in a way that is generative for our thinking about human/artifact
relations. He surveys an intellectual terrain that provides both theoretical and practical support for new forms
of engagement across the disciplines, and with the objects of creative technical practice. This book will be a
resource not only for designers in human-computer interaction and computer-supported cooperative work but
also for scholars of science and technology interested in understanding those worlds from a deeply insightful,



reflective practitioner's point of view.

(Lucy Suchman, Professor, Centre for Science Studies, Lancaster University)

This is the first book to provide a broad view of how our interaction with computers is intertwined with our
physical world. Dourish gives a wealth of examples of innovations in computer technologies, along with a
deep grounding in the philosophical, psychological, and sociological issues and theories. The book is unique
in combining great breadth of intellectual underpinnings with a clear explanation that elucidates the
relationships between the fields without falling prey to the jargon of either. Everyone interested in seeing
where computer interaction is leading us in the coming century will benefit from the wide view and clear
perspective that Dourish presents.

(Terry Winograd, Professor of Computer Science, Stanford University)

About the Author

Paul Dourish is Professor of Informatics at the University of California, Irvine, with courtesy appointments
in Computer Science and in Anthropology.

Users Review

From reader reviews:

Grace McClellan:

This Where the Action Is: The Foundations of Embodied Interaction (MIT Press) book is not ordinary book,
you have it then the world is in your hands. The benefit you have by reading this book is information inside
this book incredible fresh, you will get info which is getting deeper you actually read a lot of information
you will get. This Where the Action Is: The Foundations of Embodied Interaction (MIT Press) without we
know teach the one who looking at it become critical in contemplating and analyzing. Don't end up being
worry Where the Action Is: The Foundations of Embodied Interaction (MIT Press) can bring if you are and
not make your case space or bookshelves' turn into full because you can have it in the lovely laptop even
phone. This Where the Action Is: The Foundations of Embodied Interaction (MIT Press) having excellent
arrangement in word as well as layout, so you will not really feel uninterested in reading.

Kenneth Hill:

Nowadays reading books are more than want or need but also be a life style. This reading behavior give you
lot of advantages. The huge benefits you got of course the knowledge your information inside the book
which improve your knowledge and information. The knowledge you get based on what kind of e-book you
read, if you want drive more knowledge just go with education and learning books but if you want
experience happy read one using theme for entertaining for instance comic or novel. The particular Where
the Action Is: The Foundations of Embodied Interaction (MIT Press) is kind of reserve which is giving the
reader capricious experience.



Verna Tubbs:

The book untitled Where the Action Is: The Foundations of Embodied Interaction (MIT Press) contain a lot
of information on the item. The writer explains the girl idea with easy means. The language is very easy to
understand all the people, so do not really worry, you can easy to read the idea. The book was compiled by
famous author. The author gives you in the new time of literary works. It is easy to read this book because
you can read on your smart phone, or program, so you can read the book within anywhere and anytime. In a
situation you wish to purchase the e-book, you can wide open their official web-site as well as order it. Have
a nice learn.

Marilyn Fox:

As a pupil exactly feel bored to help reading. If their teacher requested them to go to the library as well as to
make summary for some guide, they are complained. Just small students that has reading's soul or real their
hobby. They just do what the instructor want, like asked to the library. They go to there but nothing reading
really. Any students feel that examining is not important, boring as well as can't see colorful photos on there.
Yeah, it is to become complicated. Book is very important in your case. As we know that on this period of
time, many ways to get whatever you want. Likewise word says, ways to reach Chinese's country. Therefore
this Where the Action Is: The Foundations of Embodied Interaction (MIT Press) can make you really feel
more interested to read.
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