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With an emphasis on the practical, M ediation: The Roles of Advocate and
Neutral, Second Edition, integrates theory with skills and strategies, ethics, and
multiple practice applications to teach students how to represent clients
effectively in resolving disputes through mediation.

Written by author s of the respected casebook, Resolving Disputes, this next-
gener ation book:

- includes al of the mediation material in Resolving Disputes as well as
selected materials from the negotiation and hybrid sections.

- expands some mediation cover age in the casebook, including listening,
positional bargaining, and court programs.

- adds mediation cover age not in the casebook, including discussions of the
merits of mediation, psychological issues, mediating class actions, and
conducting multi-party mediation.

- emphasizesthe lawyer's per spective by focusing on professional negotiation
as an agent for clients.

- includes examples drawn from headline cases, literature, and lawyers
experiencesthat will capture student interest. The authors continue to draw
on their extensive experience as ADR teachers, trainers, and practitioners
to refresh the Second Edition with:

o New exercisesthat illustrate how lawyer s can use and shapethe
mediation process, such as when selecting mediators and dealing with
positional bargainers.

o New exercisesinclude a cross-cultural businessrole-playing scenario to
give students a sense of the actuality of mediation.

s A new DVD with commercial mediators mediating an international
business dispute, which is organized into short chapters that show a
particular stage in the process or technique, ranging from a pre-mediation
meeting to the use of decision analysis and impasse-breaking techniques.

- Mediation: The Roles of Advocate and Neutral, Second Edition,
concentrates on the practical, real-world aspects of mediation rather than the
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theoretical or academic in order to better prepare students for their role as
lawyers in the mediation process.
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With an emphasis on the practical, M ediation: The Roles of Advocate and Neutral, Second Edition,
integrates theory with skills and strategies, ethics, and multiple practice applications to teach students how to
represent clients effectively in resolving disputes through mediation.

Written by author s of the respected casebook, Resolving Disputes, this next-generation book:

- includes al of the mediation material in Resolving Disputes as well as selected materials from the
negotiation and hybrid sections.

- expands some mediation coverage in the casebook, including listening, positional bargaining, and court
programs.

- adds mediation coverage not in the casebook, including discussions of the merits of mediation,
psychological issues, mediating class actions, and conducting multi-party mediation.

- emphasizesthe lawyer's per spective by focusing on professional negotiation as an agent for clients.

- includes examples drawn from headline cases, literature, and lawyers' experiences that will capture
student interest. The authorscontinueto draw on their extensive experience as ADR teachers,
trainers, and practitionersto refresh the Second Edition with:

s New exer cisesthat illustrate how lawyers can use and shape the mediation process, such as when
selecting mediators and dealing with positional bargainers.

s New exercisesinclude a cross-cultural business role-playing scenario to give students a sense of the
actuality of mediation.

= A new DVD with commer cial mediator s mediating an inter national business dispute, whichis
organized into short chapters that show a particular stage in the process or technique, ranging from a
pre-mediation meeting to the use of decision analysis and impasse-breaking techniques.

- Mediation: The Roles of Advocate and Neutral, Second Edition, concentrates on the practical, real-
world aspects of mediation rather than the theoretical or academic in order to better prepare students for
their role as lawyers in the mediation process.
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Editorial Review

Users Review

From reader reviews:
Roger Cooper:

Have you spare time for the day? What do you do when you have alot more or little spare time? Y ep, you
can choose the suitable activity for spend your time. Any person spent all their spare time to take a move,
shopping, or went to the Mall. How about open or read a book titled Mediation: The Roles of Advocate and
Neutral, Second Edition (Aspen Casebook Series)? Maybe it isto be best activity for you. Y ou understand
beside you can spend your time along with your favorite's book, you can smarter than before. Do you agree
with its opinion or you have some other opinion?

Eleanor Y oo:

Can you one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book store?
Aim to pick one book that you never know the inside because don't assess book by its deal with may doesn't
work at this point is difficult job because you are afraid that the inside maybe not while fantastic asin the
outside look likes. Maybe you answer might be Mediation: The Roles of Advocate and Neutral, Second
Edition (Aspen Casebook Series) why because the excellent cover that make you consider about the content
will not disappoint an individual. The inside or content is usually fantastic as the outside or even cover. Y our
reading 6th sense will directly show you to pick up this book.

Jessica Jackson:

Isit an individual who having spare time after that spend it whole day simply by watching television
programs or just lying down on the bed? Do you need something totally new? This Mediation: The Roles of
Advocate and Neutral, Second Edition (Aspen Casebook Series) can be the respond to, oh how comes? A
fresh book you know. Y ou are so out of date, spending your free time by reading in this completely new era
is common not a nerd activity. So what these books have than the others?

Danid Metz:

Don't be worry for anyone who is afraid that this book may filled the space in your house, you will get it in
e-book means, more simple and reachable. This particular Mediation: The Roles of Advocate and Neutral,
Second Edition (Aspen Casebook Series) can give you alot of pals because by you considering this one book
you have factor that they don't and make a person more like an interesting person. That book can be one of a
step for you to get success. This book offer you information that probably your friend doesn't learn, by
knowing more than additional make you to be great folks. So , why hesitate? We need to have Mediation:
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