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This textbook provides a critical review and analysis of the key themes that
underpin the subject of knowledge management in organizations. Adopting a
thematic approach, Hislop presents the key debates and a wide range of
perspectives in knowledge management. The book begins by presenting the
epistemologies of knowledge, asking what do we mean by knowledge? How is
knowledge processed within the organization, and how is this linked to human
motivation. Part 2 discusses the social and cultural issues that surround the
managing and sharing of knowledge. The dynamics of knowledge sharing and
knowledge generation are examined, illustrating the different aspects of the
collective and shared nature of organizational knowledge. This section also looks
at how knowledge processes are shaped by the conflict and politics within the
organization and demonstrates how and why knowledge and power are
inextricably linked. Finally, the roles of information technology in the process of
knowledge management and that of HRM and culture - the human element of
knowledge - are presented. Part 3 examines how we learn and acquire knowledge
and examines the debates surrounding the learning organization. Finally, the
book moves away from its thematic approach to specifically examine the
character and dynamics of knowledge sharing in three contemporary
organizational forms: the networked/virtual organization, global multinationals
and, knowledge intensive firms and knowledge workers.
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This textbook provides a critical review and analysis of the key themes that underpin the subject of
knowledge management in organizations. Adopting a thematic approach, Hislop presents the key debates and
a wide range of perspectives in knowledge management. The book begins by presenting the epistemologies
of knowledge, asking what do we mean by knowledge? How is knowledge processed within the
organization, and how is this linked to human motivation. Part 2 discusses the social and cultural issues that
surround the managing and sharing of knowledge. The dynamics of knowledge sharing and knowledge
generation are examined, illustrating the different aspects of the collective and shared nature of
organizational knowledge. This section also looks at how knowledge processes are shaped by the conflict
and politics within the organization and demonstrates how and why knowledge and power are inextricably
linked. Finally, the roles of information technology in the process of knowledge management and that of
HRM and culture - the human element of knowledge - are presented. Part 3 examines how we learn and
acquire knowledge and examines the debates surrounding the learning organization. Finally, the book moves
away from its thematic approach to specifically examine the character and dynamics of knowledge sharing in
three contemporary organizational forms: the networked/virtual organization, global multinationals and,
knowledge intensive firms and knowledge workers.
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Editorial Review

Review

"Hislop offers a textbook reviewing and analyzing the key themes that underpin knowledge management in
organizations."--Book News

About the Author

Donald Hislop is a lecturer in the Management School at the University of Sheffield. Prior to this he worked
as both a lecturer in Sheffield Business School at Sheffield Hallam University, and as a researcher at
Warwick Business School. His current research interests are in the nature of organizational knowledge, the
limits to managing knowledge, and debates on how new forms of work organization are changing the
experience of work.

Users Review

From reader reviews:

Lillie Levine:

The feeling that you get from Knowledge Management in Organizations: A Critical Introduction could be the
more deep you excavating the information that hide inside words the more you get thinking about reading it.
It doesn't mean that this book is hard to understand but Knowledge Management in Organizations: A Critical
Introduction giving you enjoyment feeling of reading. The article author conveys their point in particular
way that can be understood by means of anyone who read the idea because the author of this reserve is well-
known enough. This particular book also makes your own personal vocabulary increase well. That makes it
easy to understand then can go together with you, both in printed or e-book style are available. We
recommend you for having that Knowledge Management in Organizations: A Critical Introduction instantly.

Richard Hood:

The reserve with title Knowledge Management in Organizations: A Critical Introduction contains a lot of
information that you can learn it. You can get a lot of profit after read this book. That book exist new
expertise the information that exist in this e-book represented the condition of the world right now. That is
important to yo7u to be aware of how the improvement of the world. This specific book will bring you inside
new era of the glowbal growth. You can read the e-book with your smart phone, so you can read this
anywhere you want.



Beverly Dyar:

Beside this specific Knowledge Management in Organizations: A Critical Introduction in your phone, it may
give you a way to get more close to the new knowledge or info. The information and the knowledge you can
got here is fresh from oven so don't be worry if you feel like an old people live in narrow village. It is good
thing to have Knowledge Management in Organizations: A Critical Introduction because this book offers to
you readable information. Do you occasionally have book but you don't get what it's exactly about. Oh come
on, that will not happen if you have this in the hand. The Enjoyable agreement here cannot be questionable,
such as treasuring beautiful island. Use you still want to miss it? Find this book and read it from now!

Carol Shull:

Publication is one of source of knowledge. We can add our knowledge from it. Not only for students but
additionally native or citizen have to have book to know the upgrade information of year to year. As we
know those ebooks have many advantages. Beside many of us add our knowledge, can also bring us to
around the world. From the book Knowledge Management in Organizations: A Critical Introduction we can
take more advantage. Don't that you be creative people? For being creative person must like to read a book.
Just simply choose the best book that ideal with your aim. Don't possibly be doubt to change your life by this
book Knowledge Management in Organizations: A Critical Introduction. You can more pleasing than now.
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