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Editorial Review

From Library Journal

Studies have shown that the most intelligent people are often not that successful in their personal lives. As
Cooper (The Performance Edge, Houghton, 1991) and executive/entrepreneur Sawaf demonstrate, that
principle appliesin business as well. The authors argue that business success depends on "emotional
intelligence"?a quality that "enables you to be authentic and true to your best self; to be clear and get
along;...and to sense opportunities and create the future." Filled with examples from major businesses, their
book includes an "EQ map" that |ets readers measure their own relative strengths and weaknesses across
many emotional intelligence characteristics. Both entertaining and informative, this book should enlighten all
workers. Highly recommended.?Kathy E. Shimpock, Muchmore & Wallwork Lib., Phoenix

Copyright 1997 Reed Business Information, Inc.

About the Author

Robert K. Cooper is an independent scholar who has spent more than twenty years researching leadership,
health science, transformational change, and organizational effectiveness. Heis CEO of Advanced
Intelligence Technologies, an executive and organizational consulting and training firm headquartered in
Ann Arbor, Michigan, and San Francisco. He has lectured at the Stanford Executive Program and the
Masters Forum: Foundations for Leadership, and serves as an adjunct faculty member in the Ph.D. program
at the Union I nstitute Graduate School in Cincinnati, where he earned his doctorate in health and

psychology.

Dr. Cooper is managing partner of AIT Learning Systems, and a partner in Q-Metrics, the San Francisco-
based measurement data firm -- with over 1,500 corporate clients -- which created the EQ Map and
Organizational EQ Profiles. He serves as consultant to such organizations as 3M and Arthur Andersen &
Co., and has designed and presented leadership training and professional education programs for prominent
organizations in the United States and abroad -- including 3M, Arthur Andersen & Co., Andersen
Worldwide, AT& T, Motorola, Cargill, Pepsico, SmithKline Beecham, CIGNA, North Memorial Medical
Center & Health Care, and Hyatt Corporation.

Dr. Cooper is atop-rated corporate speaker and the author of several books, including The Performance
Edge: New Strategiesto Maximize Work Effectivenessand Competitive Advantage. Helivesin Ann
Arbor, Michigan, with hiswife and children.

Users Review
From reader reviews:
Morris Reyna:

The feeling that you get from Executive EQ: Emotional Intelligence in Leadership & Organizations may be
the more deep you searching the information that hide within the words the more you get considering reading
it. It doesn't mean that this book is hard to recognise but Executive EQ: Emotional Intelligence in Leadership
& Organizations giving you buzz feeling of reading. The writer conveys their point in certain way that can be
understood by simply anyone who read the item because the author of this publication is well-known

enough. This particular book also makes your current vocabulary increase well. So it is easy to understand



then can go with you, both in printed or e-book style are available. We propose you for having this specific
Executive EQ: Emotional Intelligence in Leadership & Organizations instantly.

Irving Wile:

The book Executive EQ: Emotional Intelligence in Leadership & Organizations will bring someone to the
new experience of reading a book. The author style to spell out theideais very unique. In case you try to
find new book to study, this book very ideal to you. The book Executive EQ: Emotional Intelligencein
Leadership & Organizationsis much recommended to you to see. Y ou can also get the e-book from official
web site, so you can quicker to read the book.

James Baker:

Many people spending their period by playing outside having friends, fun activity together with family or
just watching TV all day every day. Y ou can have new activity to pay your whole day by reading through a
book. Ugh, do you think reading a book will surely hard because you have to use the book everywhere? It
aright you can have the e-book, taking everywhere you want in your Smart phone. Like Executive EQ:
Emotional Intelligence in Leadership & Organizations which is obtaining the e-book version. So , try out this
book? Let's view.

Robert Lewis:

A number of people said that they feel bored stiff when they reading a publication. They are directly felt the
item when they get a half portions of the book. Y ou can choose the book Executive EQ: Emotional
Intelligence in Leadership & Organizations to make your reading isinteresting. Y our own skill of reading
skill is developing when you like reading. Try to choose easy book to make you enjoy to learn it and mingle
the opinion about book and reading through especialy. It isto beinitial opinion for you to liketo start a
book and go through it. Beside that the reserve Executive EQ: Emotional Intelligence in Leadership &
Organizations can to be your brand new friend when you're feel alone and confuse in what must you're doing
of thetime.
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