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Quick Tipsto Cure Y our Business Communication Ills. The Telephone Doctor
®, Nancy Friedman, has been writing about effective customer service for years
and has been read by tens of thousands of business professionals. This
compilation of over 50 of her most popular and most frequently requested articles
is ano-nonsense guide to curing any and all customer serviceillsin your
organization. If you re afan of Nancy, you already know the treat you rein for. If
you re discovering her for the first time, you re about to become afan. Nancy has
appeared on Oprah, CNN and Good Morning America and her articles have been
published in The Wall Street Journal and USA Today, as well as hundreds of
other publications. The 54 articles cover all aspects of customer service and are
organized into four easy-to-reference sections. Customer service, telephone
service, human resources tips and voice mail/e-mail/cell phonetips. Each article
is geared toward keeping the customer you work so hard to get. From correcting
why new salespeople don t succeed to handling irate customers to dealing with
foreign accents, thisisthe way to run a customer-focused company.
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Quick Tipsto Cure Y our Business Communication Ills. The Telephone Doctor ®, Nancy Friedman, has been
writing about effective customer service for years and has been read by tens of thousands of business
professionals. This compilation of over 50 of her most popular and most frequently requested articlesis a no-
nonsense guide to curing any and all customer serviceillsin your organization. If you re afan of Nancy, you
already know the treat you rein for. If you re discovering her for the first time, you re about to become a fan.
Nancy has appeared on Oprah, CNN and Good Morning America and her articles have been published in
The Wall Street Journal and USA Today, aswell as hundreds of other publications. The 54 articles cover all
aspects of customer service and are organized into four easy-to-reference sections. Customer service,
telephone service, human resources tips and voice mail/e-mail/cell phone tips. Each article is geared toward
keeping the customer you work so hard to get. From correcting why new salespeople don t succeed to
handling irate customers to dealing with foreign accents, thisis the way to run a customer-focused company.
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Editorial Review

Review

Once amonth isn't enough for Nancy s articles; they should be weekly! They re aways filled with issues that
we face on a day-to- day basis and are great to share with colleagues. --Chris Wallace, Executive Executive
Director Quality Service Contractors

| teach hospitality training and | am not telling how much of this material | have used in my classroom and
throughout the industry in my workshops. Thisis a great book loaded with good stuff for everyone. --
Howard Feiertag, SMP, CHME, CHA

Nancy Friedman has found the way to unlock the business secrets that will trandate into profit for those who
read her books. --Stu Taylor, Nationally Syndicated Radio Talk Show Host, Equity Strategies

About the Author

Nancy Friedman is President of the Telephone Doctor®, an international customer service training company,
based in St. Louis, Missouri. Nancy is a featured speaker at association meetings and corporate gatherings
around the world. She has appeared on OPRAH, The Today Show, CNN, Good Morning America, and CBS
This Morning. Her articles have been published by the Wall Street Journal, USA Today, as well as hundreds
of other radio, TV, and print outlets.

Users Review
From reader reviews:
David Hyman:

What do you about book? It is hot important along with you? Or just adding material when you want
something to explain what your own problem? How about your spare time? Or are you busy man or woman?
If you don't have spare time to complete others business, it is make you feel bored faster. And you have free
time? What did you do? Every individual has many questions above. They should answer that question due
to the fact just their can do that will. It said that about publication. Book isfamiliar on every person. Yes, it
is proper. Because start from on guarderia until university need this specific 54 Golden Nuggets: The Best of
the Telephone Doctor to read.

Richard Ma;

Now aday people that Living in the erawhere everything reachable by connect with the internet and the
resources inside it can be true or not need people to be aware of each information they get. How many people
to be smart in receiving any information nowadays? Of course the reply is reading a book. Reading through a
book can help persons out of this uncertainty Information mainly this 54 Golden Nuggets: The Best of the
Telephone Doctor book as this book offers you rich details and knowledge. Of course theinfo in this book
hundred % guarantees there is no doubt in it everbody knows.



Adrian Kao:

Does one one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try to
pick one book that you just dont know the inside because don't judge book by its cover may doesn't work this
isdifficult job because you are afraid that the inside maybe not because fantastic as in the outside look likes.
Maybe you answer could be 54 Golden Nuggets. The Best of the Telephone Doctor why because the
excellent cover that make you consider regarding the content will not disappoint anyone. The inside or
content is definitely fantastic as the outside or maybe cover. Y our reading 6th sense will directly direct you
to pick up this book.

Samuel Crader:

Some peopl e said that they feel fed up when they reading a e-book. They are directly felt the idea when they
get a half parts of the book. Y ou can choose often the book 54 Golden Nuggets: The Best of the Telephone
Doctor to make your own personal reading isinteresting. Y our current skill of reading proficiency is
developing when you just like reading. Try to choose very simple book to make you enjoy you just read it
and mingle the impression about book and examining especialy. It isto be very first opinion for you to like
to open up abook and go through it. Beside that the reserve 54 Golden Nuggets: The Best of the Telephone
Doctor can to be your brand-new friend when you're sense alone and confuse in what must you're doing of
their time.
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